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IHOJIOKEHHUE

0 nopsiike obecreueH s yCIOBHMA JOCTYITHOCTH Il HHBAJIHIOB 00BEKTa U
npenocrasisieMbIX yeiayr B MAVK LICOM «AmterpeTTo», a Takxe OKa3aHuUs
UM IPU ITOM HEOOXOIUMOM ITOMOIIH

1.00mue moJioKeHus

Hacrosmee nonoxxenue «O nopsiake odecrniedeHHs yCJA0BHIH JOCTYITHOCTH JJIs1
HHBAJIHI0B 00beKTa M npegocTaB/sieMbix yeiayr B MAYK LHICOM «Aterperro»,
a TaKJKe 0Ka3aHHS MM IPH 3TOM HeoOxoaumoii momomm» (1anee — [lonoxenue)
oIpeJiesigeT KIIOUeBble IPUHIUITBI U TpeOOBaHHUs, HAITPABJICHHBIE HA 3aIUTY

IIpaB MHBAJIMJOB IIPH NoceleHuy uMH nomemmenuiin. MAVK [ICOM
«Annerperroy» (najnee — YupexaeHue) 1 IpH NOJIyYeHUH YCIIyT Ha MPeJOTBpalleHuE
JUCKPUMHHALIUY 110 IPU3HAKY UHBAJIUAHOCTH U COOJIOIEHHE HOPM
3aKOHOJATEIbCTBA B chepe CONMATbHOM 3allUThHl HHBATHIOB COTPYAHUKAMHU
YupexaeHus.

1.1. ITo102xeHune pazpaboTaHO B COOTBETCTBUH C IOJIOKEHHSIMH

@enepasbHOro 3akoHa oT 24 Hos6ps 1995 rona Nel81-®3 «O couunanbHOiM

3amMTe HHBAIUI0B B Poccuiickoil @enepanun» ¢ U3MEHEHUSIMU, BHECEHHBIMH
OenepanbHbM 3ak0HOM 0T 01 nexabpst 2014 roga Ne419-03 «O BHeceHUn
U3MEHEHHUH B OT/IEJIbHBIE 3aKOHOAaTebHbIe akThl Poccuiickoii @eneparuu mo
BOIIPOCaM COIMAIbHOM 3aIUThl HHBAJIHIOB B CBA3H ¢ paTH(ukanueii KonpeHnuu

0 IpaBax HHBAIUAOBY (Hanee — PenepanbHbIA 3aK0H), IpUKa3oM MuUHHCTEpCTBA
TpyzAa ¥ conuanbHou 3amuTel Poccuiickoi @enepanuu ot 30.07.2015 Ne5271

«O6 yrBepxaenuu [lopsixa obecriedeHus ycaoBUil JOCTYITHOCTH Ul HHBAIUAOB
00BEKTOB U MPEIOCTABISIEMBIX YCIYT B cepe Tpyaa, 3aHATOCTH U COLHATIBHOM

3alllAThI HACCJICHHUS, a TAKXE OKa3saHUs UM IIPH 3TOM HeO6XOI[I/IMOI71 ITOMOIITH»
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(manee — [Topsinok), mpukazom Muno6puayku Poccun ot 09.11.2015r. Ne1309
(pen. Ot 18.08.2016) «O6 yTBep)xaeHUH MOpsiiKa 0OecnedeH s yCIOBHi
JOCTYITHOCTH ISl HHBAIHIOB OOBEKTOB H IIPEIOCTABISEMBIX YCIyT B chepe
o0pa3oBaHus, a TAKXKE OKA3aHUS UM IIPU 3TOM HEOOXOJUMOM TOMOIIU» U MHBIMU
HOPMaTHUBHBIMH [TPABOBBIMU aKTaMH.

1.2. lesb aessTeIbHOCTH: 00ECIICYCHUE BCEM I'paXKaaHaM — [OJIydaTesiM
yCIyT B YUPEXICHUHU, B TOM YHCJIEe HHBAIUIAM, PAaBHBIX BO3MOXKHOCTEH IS
peau3alry CBOUX MPaB U CBOOO/, B TOM YKCIIE paBHOE IPaBO Ha MOJIyYeHHE
BCEX HEOOXOAUMBIX COIMATBHBIX YCIIYT, IPEI0CTaBIsSEMBIX Y UupexaeHueM 6e3
KaKoW-1100 TUCKPUMHHALIMY 10 MPU3HAKY WHBATUAHOCTH IIPH MOJIb30BAHUU
yclyraMu Y 4pexIeHusl.

1.3. 3agaun 1eATEJbHOCTH YUpeKIeHHUs:

- pa3paboTKa 1 peau3aius KOMILIeKca Mep 10 00eCIeUeHHIO yCI0BHM
JOCTYITHOCTH JUISI UHBAJTUIOB OOBEKTOB M IPEIOCTABISAEMBIX YCIYT, a TAKXKE
OKa3aHHUs UM TIPU 3TOM HEOOXOAUMO MOMOIIU COTPYAHUKAMH Y UPEKICHHUS;

- 3aKpEIUICHUE U Pa3bCHEHUE COTPYIHUKAM Y UPEKICHUS OCHOBHBIX
TpeOOBaHMH TOCTYITHOCTH OOBEKTOB U YCIIYT, YCTAHOBIEHHBIX
3akoHoJarenbcTBOM Poccuiickoit @enepaiiuy, BKIKOYas OTBETCTBEHHOCTD H
CaHKIIMH, KOTOPbIE MOTYT IPUMEHSTHCS K Y UPEXKICHHUIO U COTPYIHHKAM B CBS3H
C HeCOOJIIOIEHHEM yKa3aHHBIX TpeOOBaHM WM YKIIOHEHHEM OT MX MCIIOJIHEHMUS;

- hopMHpOBaHHE ¥ COTPYAHUKOB €IHHOOOPA3HOTO TOHUMAHUS HEOOXOIUMOCTH
obecrieueHHs YCIIOBHIA JOCTYITHOCTH /ISl HHBAJTHIOB OOBEKTOB
MPEeIOCTABIIIEMBIX YCIIYT, & TAK)KEe OKa3aHHUs UM MPH 3TOM HEOOXOAUMOi
MIOMOIIIH;

- 3aKpPECIJICHUEC 00s13aHHOCTEH COTPYAHHUKOB 3HATh U CO6JIIOlIaTI> IIPUHIIUAIIBI 1
TpCGOBaHI/IH HaCTOAIICTO HOIIO)KCHI/ISI, KIJIFOYEBBIC HOPMBI 3aKOHOAATECIIbLCTBA, a
TaKX€ MCPbI © KOHKPETHBIC JIEUCTBHS 11O o0ecrneYeHHIo YCJIOBI/Iﬁ JOCTYIIHOCTH
JUUIS. UHBAJTUIOB OOBEKTOB U MMpEaAOCTABIAEMBIX YCIIYT,

# Q)OpMI/IpOBaHI/IC TOJICPAHTHOT'O CO3HAHHUSA COTPYAHUKOB, HC3AaBUCHUMO OT
3aHUMAaEMOM JOJDKHOCTH, 110 OTHOIICHHWIO K HHBAJIMJHOCTH U HHBAJIKJIaM.

1.4. Mepbl 110 o6ecniedeHHI0 YCJIOBHIA JOCTYIHOCTH JIJIsi MHBAJIUIOB
O00BEKTOB M MPEIOCTABNISIEMBIX YCIYT, IPUHUMAEMbIE B Y UpPEXKICHUH, BKJIIOYAIOT:

- OIIpeieIeHUe TOJDKHOCTHBIX JIUI[ Y UYPE)KICHHS, OTBETCTBEHHBIX 3a
obecrieyeHre yCIOBUH TOCTYITHOCTH JIJISl HHBATHIOB OOBEKTOB H
IPEIOCTABIISIEMBIX YCIIYT, & TAK)KE OKa3aHHUE UM IIPU ITOM HEOOXOAUMOMH
TIOMOIIIH;

- 00y4eHHe U MHCTPYKTHPOBAHHE COTPYAHUKOB IO BOIIPOCAM, CBSI3aHHBIM C
ofecnieyeHrueM JOCTYMHOCTH ISl HHBATUIOB OOBEKTOB M YCIYT C Y4ETOM



MMEIOIMXCS Y HUX CTOMKHX pacCTPOHCTB QYHKIMH Opranu3Ma U OrpaHHYCHHH
KHU3HEIEATSTIHHOCTH;

- CO3JaHHC HHBaAJIHJIaM yCJIOBI/Iﬁ AOCTYIIHOCTH 00BeKTa B COOTBETCTBHH C
Tpe6OBaHI/I$IMI/I, YCTAQHOBJICHHBIMHU 3aKOHOAATCIIbHBIMHA ¥ MHBIMH HOPMATUBHBIMH
" IIpaBOBBIMU aKTaMH;

- CO31aHUC HHBAJIMIaM }’CHOBI/Iﬁ JOCTYIIHOCTH YCIIYT B COOTBETCTBHH C
Tp660BaHI/IﬂMI/I, YCTaHOBJIEHHBIMH 3aKOHOIATCIbHBIMU U HHBIMH HOPMATHBHBIMHA
M IIPpaBOBBIMH aKTaMHU;

- OTpaXkeHHe Ha OQHUIMATBLHOM caiite YupexeHus HHPOpMaIUH 110
00€CIeYeHHnIO YCIOBH JOCTYITHOCTH ISl HHBAITHIOB 00BEKTA Y UPEIKICHUS H
TPeIOCTABIISEMBIX YCIYT ¢ AyOiupoBanieM uH(popManuy B popmare,
JOCTYITHOM JIJIsl ’HBAIUJIOB I10 3PEHHIO.

2. Ucnosib3yembie B [10/105keHHH MOHATHSA H ONpeeIeHUsA

2.1. IHBanu - U110, KOTOPOE HMEET HapyIIEHHE 370POBbs CO CTOUKUM
paccTpoicTBOM (YHKIHIA OpraHu3Ma, 00yCIoBIeHHOE 3a00/IEBAHUSMH,
NOCJIECTBUSMH TPABM WIIH JAe(eKTaMu, IPUBOALIEE K OrPAHHYCHUIO
KU3HEIEATEIBHOCTH U BBI3bIBAIOIIEe HEOOXOJMMOCTD €r0 COLMAIBLHOM 3allUThI
(craths 1 DemepanbHOTO 3aKOHA);

2.2. MHBAJIMAHOCTH - 3TO BOJIOIHOHUPYIOLIEE OHATHE; HHBATH/IHOCTh
SBJIIETCS PE3YJIHTATOM B3aHMOICHCTBUS MEKTY HMEIOIMMH HapyIIeHUS
3JI0pOBbSI JIIOABMH U CPeIOBBIMU Oapbepamu ((PH3HIECKUMH,
HH(POPMAIIMOHHBIMH, OTHOIIEHYECKUMH ), KOTOPBIE MELIAIOT HX MOJHOMY H

3 (PEeKTHBHOMY YYaCTHIO B KH3HH 00IecTBa HapaBHe ¢ ApyrumH (KoHBeHuus o
IpaBax WHBAIUIOB).

2.3. JIMCKpMMHUHALIUS 110 TIPU3HAKY HHBATHAHOCTH - TI000€ pasiuyue,
HCKJTIOUEHHE UM OTPaHMYEHHUE 110 IPUYMHE WHBATHIHOCTH, HEJIBIO JIHOO0
pe3yIbTaTOM KOTOPBIX SBJISETCS YMAJICHHUE MM OTPUI[AHUE TPU3HAHUS,
peau3aluy WK OCYLIECTBICHUS] HApAaBHE C IPYTHMH BCEX FapaHTHPOBAHHBIX B
Poccuiickoii denepanuu mpas 1 cBOOO 4eI0BEKA U rpak1aHuHA B

MOJIUTHYECKO, SKOHOMHUYECKOM, COIUATBHOU, KyIbTYPHOH, IPAXIaHCKON HITH
mo6oii nHOM obnactu (cTaths 5 GenepaybHOTO 3aKOHA).

2.4. O6BeKT (ConMaTbHON, HHKEHEPHOM M TPAHCIIOPTHON HHPPACTPYKTYPhi)
- JKHJI0€, OOIECTBEHHOE U MIPOU3BOJACTBEHHOE 3[JaHHE, CTPOCHHE U COOPYXKEHHE,
BKJIIOYAsi TO, B KOTOPOM PACIIOJIOKEHA OpraHU3alys KyJIbTYPBI.



3. OcHOBHbBIE NPHHIHUIBI AeATECIbHOCTH quememm

3.1. JlesTenbHOCTH YUpeXAeHUs, HAlTpaBJIeHHas Ha 00eCcreueHne yCIoBUN
JOCTYITHOCTH [UIsi HHBAJIUAOB OOBEKTOB M IIPEJIOCTABIISEMbIX YCIIYT, a TAKXKe
OKa3aHHU€E UM IIPH 3TOM HEOOXOAUMOI MOMOIIH, B Y YPEIKACHUH OCYIIECTBISACTCS
Ha OCHOBE CJIEAYIOLIMX OCHOBHBIX IPUHIIUIIOB!

- yBaXKEHHE JOCTOMHCTBA YEJI0BEKA, €r0 JINYHOM CaMOCTOSATEIbHOCTH, BKIIFOYas
cB00O/Iy J1eNIaTh CBOM COOCTBEHHBIN BBIOOD, M HE3aBHCHMOCTH;

- OTCYTCTBUE JUCKPUMHUHAIIMS,

- [IOJTHOC U 3¢)(1)€KTI/IBHOC BOBJICYEHHE U BKIIOYEHHUE B OOIIECTBO;

- yBaXKeHHe 0COOEHHOCTEH WHBAIUIIOB ¥ MX IIPUHATHE B KAY€CTBE KOMIIOHEHTA
JIFOJICKOTO MHOT000Pa3ysl M 4aCTH Y€JIOBEYECTRA,

- PaBEHCTBO BO3MOXHOCTEM;

- JOCTYIIHOCTb;

- PaBEHCTBO MY)KYHH H JKCHIIMH,

- yBaXKEHHE Pa3BUBAIOIIUXCS CIIOCOOHOCTEN JIeTEH-HHBAIUIOB U YBaKCHUE TIpaBa
JIeTeH-UHBATIMI0B COXPAHATH CBOK HHIWBH/yaTbHOCTb.

4. Ooaacts npumenenus [looxkenns

4.1. Bee coTpytHUKH YYUpeXACHNUs JOIDKHBI PyKOBOACTBOBAThCS HACTOSAIIMM
[TonoxxeHueM U COOIOIATh €ro MPUHIUIIBI U TPEOOBaHHS.

4.2. Ipunnuns! 1 TpeboBanus HacTosmmero Ilomoxenus pacpoCcTpaHIIOTCS
Ha COTPY/IHHKOB Y Upe)KICHHS, a TAaK)Ke Ha UHBIX JIMII, B TEX CIIyYasX, Korjaa
COOTBETCTBYIOIIHE 00SI3aHHOCTH 3aKPEIUIEHBI B IONOBOPaX ¢ HUMH, B UX

BHYTPEHHHX JTOKYMEHTAaX, THOO MPsIMO BBITEKAIOT 13 DenepaibHOro 3aKoHa.

5. YnpaBieHue 1eiTeJIbHOCTBIO YUpeKIeHUs

D hekTHBHOE yIpaBIeHHE eSTEIBHOCTBIO Y UPekKIECHHUS, HAIIPABICHHOM
Ha o0ecIedYeHre YCIOB A JOCTYITHOCTH /ISl HHBAIUIOB OOBEKTOB H
TPEIOCTABIISIEMBIX YCIIYT, @ TAKXKE OKa3aHHEe UM IPH 9TOM HEOOXOUMOH
TIOMOIIIY, JOCTUIaeTCs 3a CYET IPOIYKTHBHOTO U OTIEPATHBHOIO B3aUMOIEHCTBHUS
aupekTopa YupeKIeHHs, 3aMECTHTENISI TUPEKTOPA U COTPYTHHKOB Y UPEIKICHHUS.

5.1. Coser Yupesx/ieHUsl pacCMaTpUBaeT U MPUHAMAET HEOOXOAUMBbIE
U3MEHEHHs ¥ JIONOIHeHHs. JIupekTop YupexxaIeHus OnpeIeseT KIOUYeBbIe
HanpasieHus [TooxeHus1, yTBEp)KIaeT ero, OpraHu3yeT oOIKi KOHTPOJIb 32 eTo
peanusaliueii, a Tak)ke OLEHKON pe3ynbTaToB peanusanuu [Tonoxenus B
Yupex1eHuu.

5.2. 3amecTurenu AUPEKTOpPA quemneﬂnﬂ OTBEYAKOT 3a IMMPAKTHYECKOC
NPHUMECHCHHUE BCEX MEP, HAIIPABJICHHBIX Ha obecrnieyeHue IIPUHIIUIIOB U
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TpeGoBanuit [T0N0KeHHUs, OCYIIECTBISIOT KOHTPOIb 3a €r0 pean3aluei B
YupexaeHuu.

5.3. CoTpynHuKE YUpexaAeHHs OCYIIECTBIISIOT MEPBI 110 peau3aiu
[Too)keHHs B COOTBETCTBHU C JOJDKHOCTHBIMH HHCTPYKIUSMH.

5.4. OcuoBusle [Tonoxenust Yupex1eHus J0BOIITCS 10 CBEJICHHS BCEX
COTPYZHHUKOB YUpPEKIEHAs U HCIIONB3YIOTCS TIPH HHCTPYKTaXe H 00y4eHHH
TIepcoHaIa 1o BOIPOcaM OpraHH3aliH JO0CTYTHOCTH OOBEKTOB U YCIIYT, & TAKKe
OKa3aHHs [TPU 3TOM IIOMOIIHY HHBAIUIAM.

6. Yc10BHS JOCTYITHOCTH 00BbeKTOB YUPEKIACHHsI B COOTBETCTBHH
¢ YCTAHOBJIEHHBIMH TPeOOBAHHAMH

6.1. Bo3MOXXHOCTB GECIIPENITCTBEHHOTO BX0/1a B OOBEKTHI ¥ BHIXO/IA U3
HUX;

6.2. BO3MOXHOCTb CaMOCTOSITEIBHOTO NEPEABHIKEHHS 110 TEPPUTOPUA
00beKTa B IEJISAX JOCTYIa K MECTy IIPe0CTaBIeHHs YCIIyTH, IPU
HEOOXOAUMOCTH, ¢ IOMOIIBIO COTPYAHUKOB YUPEKICHHUS,

6.3. ColpoBOJKIeHHE MHBAJIM/IOB, HMEIOIINX CTONKHE HapyIIeH s QyHKIHH
3pEHHs H CAMOCTOSITENILHOTO [IEPEIBIKEHHUS 110 TEPPUTOPHH 00BEKTa;

6.4. CoznelicTBrE MHBAJIU/IY [IPH BXOJIE B OOBEKT M BBIXOJIE U3 HETO,
MHMOPMUPOBAHKE UHBATHIA O JOCTYIHBIX MapIIpyTax OOIIECTBEHHOTO
TPaHCIOPTa;

6.5. Hajiexxanee pasMelieHue Hocuteneil HHGOpMaIum, HeoOOXOAMMON s
obecrieueHns 6eCIPenITCTBEHHOTO 0CTYNa HHBATUIOB K O0OBEKTaM H yCIIyraMm,
C y4&TOM OrpaHMYeHH UX KU3HEAESTETBHOCTH, B TOM YHCIIe 1yOIMpoBaHHe
HeoOXO0UMOI TS TTOTydYEHHs YCIYTH 3pUTEIbHON HHOPMAIIUH, a TaKXKe
HaJIIHCel, 3HAKOB M MHOM TEKCTOBOM U rpaduyeckoil HHGopMaIuy 3HaKaMH,
BBITOJIHEHHBIMH PEIbe(HO - TOUSYHBIM pPHPTOM bpaiiiisi 1 Ha KOHTPACTHOM
¢one;

6.6. OGecnieueHue I0MycKa HHBATHIA HA OOBEKT, B COMTPOBOXICHUH OTBETCTBCHHOTO
JIUIA TIPH HAJTHYHH JOKYMEHTa, TIOATBEPXKIAIOIETr0 ero COMPOBOKICHHUE U
crienuanbHoe 00yIeHne, 10 YCTAHOBICHHBIM (pOpME U MOPSLKY.

Vc10BHS JOCTYIHOCTH YCIYT Y UPEXKIEHUS B COOTBETCTBUH C yCTAHOBICHHBIMH
TpeOOBaHUSIMH.

6.7. Oxazanue COTpYTHHKAMH Y UpEKICHUS HHBATK1aM IOMOLIH,
HEOOXOIMMOI ISl TIOTyYeHHs B JIOCTYIHOM [T HUX (opme HHPOpMAIHH O
TIpaBUJIAX MPEOCTABIIEHHs YCIyT, 06 oopMIeHHH HEOOXOAUMBIX JUTs
TIOJTy4YeHHs YCIYT JIOKYMEHTOB, O COBEPIIEHHH JIPYTHX HEOOXOIUMBIX I
[OJTy4YEeHHUs YCIIyT ACHCTBUM,



6.8. Oxazanue COTpyJHUKAMH YUpexIeHHs, HHOH HEOOXOIUMOM
MHBAJIM/IaM IIOMOIIU B IPEOI0JICHUH GapbepoB, MEIIAIOINKUX ITOTyYCHUIO HMH
yCJIYT HapaBHE C JPYTUMH JIUIIAMH.

7. JIonoJHHTEIbHbIE YCIOBHS TOCTYITHOCTH YCIYT B YUpeKIeHHH

7.1. OGopymoBaHHE Ha MPUIETAIOUINX K YUPEXKICHHUIO TEPPHTOPUH MECTa
JUTSL TTApKOBKH aBTOTPAHCIIOPTHBIX CPEIACTB HHBAIUIOB;

7.2. ConpoBOsKI€HHE MTOTy4YaTeNs COUAIbHON YCIYIH MIPH ME€PEeIBHKCHUH
110 TEPPUTOPHH Y UPESIKICHUS, @ TAKXKE IIPH [I0JIb30BAHUHU YCITyTraMHu,
[PEIOCTABIIIEMBIMH Y UPEXKICHUEM.

8. OTBercTBeHHOCTH COTPYIHHKOB 32 Heco0.110JeHHe TPeOoBaHHH
[Honoxenus

8.1. Jlupextop YupexIeHus, ero 3aMeCTUTEITH, U COTPYHUKH Y UPEKIACHHUS
HE3aBUCHMO OT 3aHUMAaeMO# TOJDKHOCTH, HECYT OTBETCTBEHHOCTH 3a
COOJII0IEHNE TIPHHIMITOB U TpeOoBaHui [Tonokenus, a Takxe 3a IEHCTBUS
(6e3meiicTBHE) MOAYMHEHHBIX UM JIMILI, HAPYIIAIOIIUE OTH IPHUHIIUIIBI 1
TpeboBaHus.

8.2. K MepaM OTBETCTBEHHOCTH 3a yKJIIOHEHHE OT UCIIOTHEHUs TpeOOBaHHUH K
CO3/IaHMIO YCJIOBHH 11 GECIIPENATCTBEHHOTO JOCTYIIa HHBAIMIOB K 00BEKTaM H
ycayram YUpexIeHust OTHOCSTCS Mephl JUCIHILTHHAPHOH ¥ aJIMHHACTPATHBHOM
OTBETCTBEHHOCTH, B COOTBETCTBHH C 3aKOHOATEIbCTBOM Poccuiickoi
®Oenepanuu.

9. Baecenue uzmenennii B Ilojioxxenne

[Tpy BBISIBIICHUH HETOCTATOUHO 3GPEKTUBHEIX MEP IO peainu3aiuy
[Tonoxenus, TGO MU U3MEHEHHH TPeOOBaHMI 3aKOHO IaTeNbCTBa Poccuiickoi
denepanyu, TMpeKTOp YUpexaeHus o0ecreunBaeT pa3paboTKy U pealnu3altio
KOMILIEKCA MEp T10 aKTyamu3anun Hacrosmero [lonoxenus.

MNPUHATO

[Tpotokon 3acenanus CoBera
MAYVYK LICOM «Amnerperro»
oT «23 » uroHs 2021 r.
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